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DATA REPORT SERVICE

“Every month” Receive operation reports with advice via e-mail

“Machine emergency” Receive Emergency Alarm notifications via e-mail

The monthly report notifies on each machine’s operation status, and the alarm report notifies on alarm information. These two 
types of reports allow you to visualize the operation status of your machine, and monitor your machine’s day-to-day operation 
status in order to maximize machine availability.

The daily operation report shows in detail when the machine is operating and idle 
time, which is represented by different colours in the 24-hour timeline.

The calendar’s format allows you to see the daily operation times of your machine 
with ease. This report helps you analyse the operation trend of each machine. The reports can be viewed on laptops, desktop computers, smartphones & tablets.

A. Monthly Report

B. Alarm Report

Key items included in the report

Key items included in the report

A detailed report of the operational status for each machine will 
be sent to the registered e-mail addresses every month.

Monthly operational information helps you to analyse the 
operational efficiency of your machine and improve overall 
machine-operation status.

Each machine’s operational information can be shared with 
Hitachi authorized dealers, enabling a stable operation for 
your machine.

Operation status compared with the regional average
Operation time by part
Coolant and hydraulic oil temperatures
Various advice comments

If the machine’s alarm goes off and the problem requires urgent 
attention to prevent downtime, an emergency alarm report will be 
sent to the registered e-mail addresses.

Information of an alarm requiring urgent attention can be 
shared by the operator and owner, so that the necessary 
measures can be taken.

Alarm information can be shared with your dealer as well, to 
enable smoother co-ordination and reduce your machine’s 
downtime.

Model name / S/N Hour meter
Alarm code / name   Recommended action
Position

* The data report service is available on machines equipped with the communication terminal.
*  The data report service will be made available on 10- to 80-ton excavators.
*  Contact Hitachi authorized dealers for the details of Data Report Service and machine models that 

are supported.
*  The communication ability may depends on the situation of the worksite. Please confirm if your 

machine is currently communicating before having this service.
Under no circumstances shall Hitachi Construction Machinery Co., Ltd. and or Subsidiaries and its 
Dealers be held responsible or liable for any communication line failure, interruption, delay in 
operation or transmission or any other cause of action.
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Monthly Report Alarm Report

A.Operating Hours and Conditions

Model Name ZX200-5G
S/N 900001

Report No. DRP-F2609915000-0000030763-0002
Machine ID 123456
Reporting Period 01/12/2014 to 31/12/2014
Date of Issue 08/01/2015

1.Operating Conditions

Latest Hour Meter Reading

No. of Operating Days

5,340 hr(s)
29 Days

Time since Delivery

Engine Operating Hours

2Year(s) 8Month(s)
232.2 hr(s)

9.66.98.7

5.28.80.78.07.79.05.3

10.210.610.47.45.86.9

6.56.36.310.110.49.95.5
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Operating Conditions Calendar
Sun. Mon. Tue. Wed. Thu. Fri. Sat.
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less.

Daily operating hours are 8.0 hrs or
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Daily operating hours are 8.1 hrs or
more.
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■Power Mode Ratio

PWR Mode 55 % ECO Mode 45 %
* Fuel consumption can be improved by using ECO mode.

Fuel Consumption -  l Over Preceding Month -  l
* The fuel consumption amount is an accumulated total of fuel amounts the ECM prompted to inject during the reporting period.  There may be a
certain difference from the actual consumption amount.

Fuel Efficiency -  l/hr Over Preceding Month -  l/hr
* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

CO2 Emission Amount -  kg Over Preceding Month -  kg
* The CO2 emission amount was calculated based on the fuel consumption amount.

■Fuel Efficiency & CO2

2.ECO Operation Report

Efficient

Non-Operation
Ratio A B C DIndex

* The upper graph shows the value of the target machine.
  The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is very high. Fuel consumption can be reduced a lot by stopping the
engine during waiting time or short rest. Also, there is a possibility that a certain
mechanical problem might have contributed to the high non-operation hours.

* Approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during auto idling.

A:Non-Operation ratio is 0 to 15%
B:Non-Operation ratio is 16 to 25%
C:Non-Operation ratio is 26 to 35%
D:Non-Operation ratio is 36 to 100%

39 %(92.5 hr(s))

Efficient

Swing Operation
Ratio A B C DIndex

* The upper graph shows the value of the target machine.
  The lower graph shows the average value of the region & model class.

Comment Swing operating time ratio is very high. In general, work efficiency can be improved by
reducing swing ratio.

A:Swing Operation ratio is  0 to 54%
B:Swing Operation ratio is  55 to 65%
C:Swing Operation ratio is  66 to 75%
D:Swing Operation ratio is  76 to 100%

68 %(95.6 hr(s))

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

CONSITE_DEALER
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ConSite is a consolidated solution service that links you to your 

machines on the construction site.

Monitor your machines 

closely with ConSite
Should you require Hitachi ConSite’s services, contact us at the 
branch nearest to you.

 Receive monthly operation reports with advice via e-mail
 Receive emergency notifications via e-mail

These two reports allow you to visualise the operation status of your 
machine, improve the efficiency of machine management, and work 
closer with us.

KEY FEATURES

Monitor your machine’s on-site

with Data Report Service

Smooth planning 
and management at 

the operation site

Alarm report

Global
e-Service

Alarm report

Owner/Operator

Communication 
network

Communication 
network

Monthly report

Quick on-site support

Quicker
on-site 
support

www.hitachi-c-m.com

Alarm report

Monthly report

Dealer staff


